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GoKiosk - Klosk Self-sérvice from industry perspective

Case Study:- Pharmacy Kasks Sl No.Goin: Hlinois | Mainf

January 15, 2008

Tradeshow News - NRF has digital media kiosks and Macworld does movie
rentals on iPod

Nige writeup by Patrick Avery of Kwskmarketplace an digital-media kiosk news out of NRF show, These types of units attract
a lot of attention but with exception of movie rentals in’ 5upennarkets it hais never-been able to gain any traction. Now it's
the idea of mdvies and DVDs but wait,. J$mt Apple now offering. movie rentals on iPod for §3 a pop {54 for new releases).
Maybe the Apple TV lives afterali?

Digital media kiosks grow in numbers.
by Patrick Avery *« 15Jan 2008

NEW YORK -~ The popltarity of Applé’siTunes and Redbok s DVD-rental Kiosk was evident Monday: atthe National Retail
Fedaration’s annual: Show & Expo; though:not:in the form-of those devices,

The populaionting digital music store and DVD Kiosk weré not on display at the NRF: show, but their influence was felt on
several of the retafl digital:media offerings.on the show floor. Digital media kiosks were intreduced by self-service giants |BM
and NCR as smaller companies like Mediaport sntroduced their own products.

The rise in digital media kiosk popularity is.dus largsly to consuivter demand aid the' fact that onlyra sthall portion of music is
bought-on the Internet, said-Dave Champlin, vice president-of marketing for Metiapoft.

“We Gffer thém a place to et qudlity Conteht onto. their cool devices (such as a-cell phone.or MP3 player),” Champlin. said.

Mediaport's MedialTm systern: is aself-service: [gi k:that atlows consumers 1o download digitalicontent such: as movies and
musiq en-demand. Tha company récently inked its first vidensdownload deal with a major. studie, NBC Universat,

Last week, Mediaport instafled several of its kiosks st:the Consumer Flectronics show and.tet convention-goers download free
NBC Umversal owned episodes, spanning: such shows.as-30'Rock and Project Runway. At NRF, Mediaport let attendees cteate
a-custom rixed-CD from the kiosk's music catalog, which included Led Zeppelin-and Pink Floyd.

The taunch-of NCR's ¥press Entertainment follows the company’s acquisition of Touch Automation, a privately held firm that
provides the digital media merchandising kiosk:

The machine enables rentals, sates of. shrink-wrapped: redia ora ccmbmatmn. n.addition to-transactions at the kiosk, future
varsioiis-of the davice witl-allow consumers fo interactand download contentvia the Internet or their mobile devices.

*Self-service'is best when all three seif~sanﬁc& channels: {automated kxosk, Enternet and iobile dewce} are ytitized,"” said
Mike: Webster, vice president of NCR's: self-service:solutions. “Thisas:anly the:firsy phasefor thiskiosk.™

Webster said the kiosk can be deployed in‘virtually any venue, including retail stores; convenience stores, supermarkets,
quick-serve restaurants, shopping mallsand airports.

1BM"s Digital Movie Kiosk, touted a5 the ATM for fnovies; isthe: culmination of apartnership with ireland-based Portomedia.
The kiosk allows consumers to. rentorpurchase DVD-quality movies, which are downloaded in-undera minute to a small USB
device called the Movie Key. The k:osk itself can be:loaded with-anywhere frony. 500 to 1,000:movies and can be refreshed
with niew contentfrom a remote location.

https/iwww.gokis.net/self-service/archives/001503 html 1/22/2009
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“it*sessentially 2 Blockbusterin a hox,” said Cathal:Deavy, Portomedia’s director of marketing.

Onie.of the reasens Taavié stisdics have allowed: compames ltke Portcmerdia to.sell its:contentis the kiosk's:use of DRM, or
dfgltai~ﬁghts maniagement, For example, if a consumer rentsa “moviey. that person may: onty have 48 haurs to watch that
movie before the movie's license expires. That person would then have a chante to either rent the mevie again or purchase
it before they c::;uid watch it yet again,

Portomedia and IBM bypasstéd ‘the Retdbok:like DYD-rentat Kiosk for digital content because they see it as being more flexibte,
Deavy said., With:a digital download Kiosk, the content fs.always in:stock and there are no returfis.

Watch this'Web site in the coming days for'more néws and insight fromi NRF 2008.
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