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UNITED STATES DISTRICT COURT
FOR THE SOUTHERN DISTRICT OF NEW YORK

IN RENYC BUS TOUR ANTITRUST )  Master Case File No. 13-CV-0711
LITIGATION )

)  DECLARATION OF SHANNON R.

)  WHEATMAN, PH.D. IN SUPPORT
This Document Relates to: )  OF MOTION FOR FINAL

)  APPROVAL OF SETTLEMENT
ALL CASES )  WITH DEFENDANTS RE:

) ADEQUACY OF NOTICE

PROGRAM

I, Shannon R. Wheatman, being duly sworn, hereby declare as follows:

1. I am President of Kinsella Media, LLC (“KM”), an advertising and
notification firm in Washington, D.C. specializing in the design and implementation of
class action and bankruptcy notification programs. My business address is 2120 L Street,
NW, Suite 860, Washington, D.C. 20037. My telephone number is (202) 686-4111.

2. In the above referenced matter, In re NYC Bus Tour Antitrust Litigation, |
was asked by Class Counsel to design Notices and a Notice Plan to inform Class
Members about their rights in the proposed Settlement. In the “Declaration of Shannon
R. Wheatman, Ph.D. In Support of Motion for Preliminary Approval of Class Action
Settlement Re: Adequacy of Notice Program” dated May 16, 2014 and submitted along
with my C.V., I detailed my class action notice experience, my leadership in the form and
content of class action notice and my publications on notice and due process. I also
provided my educational and professional experience relating to class action and my
ability to render opinions on the overall adequacy of the notice program.

3. This report details all of the notice activities that were undertaken and

provides “proofs of performance.”
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SUMMARY OF CONCLUSIONS

4. The Court-approved Notice Program, designed and implemented for this
case, achieved each of the planned objectives:

a. Each element of the Notice Program approved by the Court has
been implemented.

b. The Notice Program, as implemented, reached approximately 80%
of the target audience that was most likely to contain Class Members through
Individual Notice and Publication Notice.

c. The Court-approved Notices were noticeable, clear, simple,
substantive, and informative. No significant or required information was missing.
5. In my view, the Notice Program provided the best notice practicable under

the circumstances of this case, and satistied due process.
6. The details of the Notice Plan and the basis for my opinion on its
adequacy, as well as on the adequacy of the Notice Plan as implemented, are outlined

below.

Individual Notice

7. In developing the Notice Program, it was first determined that a partial list
of potential Class Members and their email or postal mailing addresses was available
from the Defendant, and that it would be reasonable to implement an individual
notification effort to reach them.

8. Starting on June 26, 2014, a total of 309,178 E-Mail Notices and 36,086
Postcard Notices were successfully sent to potential Class Members, using data provided
by the Defendant.

9. Before sending the Postcard Notices to the list of addresses provided by

the Defendant, these addresses were checked against the National Change of Address
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(“NCOA”) database maintained by the United States Postal Service (“USPS”). Any mail
that was returned with a forwarding address was re-mailed to the new address indicated
by USPS. Any mail that was returned without a forwarding address was further checked

through an additional third-party source and re-mailed if a new address was found.

Paid Media
10. To effectively reach Class Members, KM recommended a paid media
program.
11. The Publication Notice appeared in two newspaper supplements as

follows: Parade and USA Weekend with a combined estimated circulation of 54,250,000.

12. The Publication Notice appeared in two consumer magazines as follows:
People and Time with a combined estimated circulation of 6,725,000.

13. All print advertising carried a toll-free number and website address for
potential Class Members to request or access the Long Form Notice.

14. KM recommended incorporating Internet advertising into the Notice
Program in order to provide potential Class Members with additional opportunities
beyond the print program. Internet advertising delivered an immediate message and
allowed the viewer of an advertisement to instantly click through to a website for further
information.

15. Banner advertisements appeared on the following Internet Networks,
which delivered 286,400,067 impressionslz Advertising.com, Facebook.com, Microsoft
Media, and Xaxis.

16. Banner advertising also appeared on the Google Display Network in
Canada, the UK, Australia, Germany, and Brazil, which delivered 18,156,700

impressions.

1Impressions are the duplicated sum of audiences of all media vehicles containing the notice.
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17. A true and correct Implementation Report for the Notice Program is
attached hereto as Exhibit 1 and confirms that the Court-approved Notice Program was
implemented.

18. The Implementation Report details each print publication and the date and
page number upon which the Publication Notice appeared.

19. A true and correct copy of the Publication Notice, or “tearsheet,” as it
appeared in print is attached as Exhibit 2.

20. Attached hereto as Exhibit 3 is a true and correct copy of the banner ad
and examples of how it appeared on several websites.

21. KM monitored media outlets and identified 117 news stories and online

mentions of the Settlement. A comprehensive report is attached as Exhibit 4.

Earned Media
22. An Earned Media Program was implemented to amplify the Paid Media
Program and provide additional notice to Class Members. The Earned Media Program
focused on a press release that highlighted the toll-free telephone number and Settlement
website address so that Class Members can obtain complete information. The Earned

Media Program included:

a. On July 7, 2014, a press release was distributed on PR Newswire’s
Premier Global Service, reaching approximately 18,783 media outlets
worldwide, as well as an additional 5,600 websites. The press release was
distributed on the following PR Newswire Newslines: US1 National Wire;
Canada Bilingual General Media; Full Latin America; Pan Europe; Pan

Asia; Middle East; Essential Africa; and Israel.
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b. PR Newswire translated the press release into the following 18 languages:
Arabic; Chinese (Simplified and Traditional); Czech; French; German;
Hebrew; Hindi; Indonesian; Japanese; Korean; Malay; Polish; Portuguese;

Russian; Slovakian; Spanish; Thai; and Urdu.

c. As a result of the press release 315 stories appeared on news websites,
news services websites, and other media outlets. A copy of the media

coverage report is attached as Exhibit 5.

Online Media

23. On June 25, 2014, an informational, interactive website
www.TourBusSettlement.com went live. As of August 13, 2014, there have been
156,517 unique visits to the website.

Other

24, A toll-free phone number was established allowing Class Members to call
and request that a Notice be mailed to them or listen to frequently asked questions. As of
August 13, 2014, there have been 2,945 calls to the toll-free phone number.

25. A post office box was established allowing Class Members to contact
Class Counsel by mail with any specific requests or questions.

26. Class Members who requested a Claim Form had the opportunity to fill

out a Claim Form, online or in hard copy.

Effectiveness of Notice Program

217. For the purpose of evaluating the strength and efficiency of the media, the

consumer magazines, newspaper supplements, and Internet banner advertising were
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measured against the target audience to establish the estimated reach? of the media
program and the estimated frequency’ of exposure to the media vehicles.

28. The Notice Program outlined in this plan provided potential Class
Members with multiple exposure opportunities to media vehicles carrying the Notice and
delivers the following estimated reach and frequency measurements to the target
audience:

A. In combination with the Direct Notice, an estimated 80% of U.S.
adults 25 years of age or older with a household income of $60,000 or
greater were reached with an average estimated frequency of 2.5
times.*

THE FORM AND CONTENT OF THE NOTICES

29. The Notices effectively communicated information about the Settlement.

30. The Publication Notice, Email Notice, and Postcard Notice were designed
to capture the Class Member’s attention with clear, concise, plain language. They
directed readers to the case website for more information. The plain language text
provided important information regarding the subject of the litigation, the Class
definition, and the legal rights available to Class Members. No important or required
information is missing or omitted. In fact, the Notices stated all required information,

without omitting significant facts that Class Members need to understand their rights.

2 Reach is the estimated percentage of a target audience reached through a specific media vehicle or
combination of media vehicles.

3 Frequency is the estimated average number of opportunities an audience member has to see the notice.

* KM analyzed the demographics and media consumption habits for individuals who traveled to NY/NJ/PA
and indicated that they participated in sightseeing when traveling (“NY/NJ/PA sightseeing travelers”). The
data demonstrated that these individuals are likely to be adults 25 years of age or older with a household
income of $60,000 or greater. Internet media delivery estimates are not available for NY/NJ/PA
sightseeing travelers, therefore, KM chose adults 25 years of age or older with a household income of
$60,000 or greater as the target audience for the purpose of providing media delivery estimates for the
proposed paid media program. Media vehicles were then analyzed and selected for their strength and
efficiency in reaching NY/NJ/PA sightseeing travelers.
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The Notices also referred readers to the Long Form Notice which is available to those
who call or visit the website.

31. The Long Form Notice was available at the website or by calling the toll-
free number. The Long Form Notice provided substantial information, including all
specific instructions Class Members need to follow to properly exercise their rights, and
background on the issues in the case. It was designed to encourage readership and
understanding, in a well-organized and reader-friendly format. The Long Form Notice
was available in English, German, and Portuguese, covering the U.S. as well as the top
five non-U.S. countries of identified ticket purchasers.

32. The first Notice mailing occurred on June 26, 2014. The final appearance
of the Publication Notice was on July 20, 2014, which allowed plenty of time for Class
Members to see the Notice and respond accordingly before the September 5, 2014
exclusion and objection deadlines. With 71 days from the first Notice appearance and 47
days from the last Notice appearance until the exclusion and objection deadlines, and 92
days until the fairness hearing, Class Members were allotted more than adequate time to
act on their rights.

33. In preparing the Notices in this Settlement, 1 have employed
communications methods that are well-established in my field. I have embraced the high
standards embodied in the Advisory Committee’s notes accompanying the 2003 changes

to Rule 23(c)(2):

The direction that the class-certification notice be couched in plain
easily understood language is added as a reminder of the need to
work unremittingly at the difficult task of communicating with class
members.
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CONCLUSION

34. It is my opinion that the reach of the target audience and the number of
exposure opportunities to the notice information are adequate and reasonable under the
circumstances. The overall Notice Program adheres to the standards employed by KM
for such programs to effectively reach members of settlement groups or classes. The
Notice Program as designed fully complies with due process and Rule 23 of the Federal

Rules of Civil Procedure.

I declare under penalty of perjury that the foregoing is true and correct. Executed in

Washington, D.C. this 15th day of August 2014.

_%% %—/”—_\f

Shannon R. Wheatman
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EXHIBIT 1
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Notice Program Implementation Report
In re NYC Bus Tour Antitrust Litigation

Paid Media Components

Print Media Unit Type/Size
Magazine(s)
People Half Page (3.375" x 10")
Time Half Page (3.375" x 10")
Newspaper Supplement(s)
Parade 2/5 Page (5.25" x 6.375")
USA Weekend Digest Page (5" x 6.4375")
Online Media Ad Type/Size
Web
Advertising.com Network 728x90 ; 300X250 ; 160x600
Facebook.com 110x80
Google Display Network 728x90 ; 300X250 ; 160x600
(International)
Microsoft Media Network 72890 ; 300X250 ; 160X600
Xaxis 728X90, 300X250, 160X600

Page 1 of 1

Date Ad(s) Ran

7/28/2014
7/28/2014

7/20/2014
7/20/2014

Estimated
Impressions -
Planned

73,996,000
103,963,000
TBD

10,717,000
79,175,000

Y 4

KINSELLA

MEDIA
SourceHOV company
Page # of Ad Tearsheet Received?

8o Yes

13 Yes

11 Yes

8 Yes

Actual Impressions Ads Ran?

74,074,195 Confirmed
122,126,952 Confirmed
18,156,700 Confirmed
10,894,155 Confirmed
79,304,765 Confirmed
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EXHIBIT 2
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If You Bought
Gray Line or CitySights
“Hop-On, Hop-Off” Bus Tours
in New York City

You Could Get a Refund
Up to $20 Per Ticket

There is a $19 million Settlement with Twin America,
LLC, Coach USA, Inc., International Bus Services, Inc.,
CitySights LLC, and City Sights Twin, LLC (together
called the “Defendants™).

The lawsuit claims that Coach and CitySights conspired
to form a joint venture, Twin America, against state and
federal Jaw. The lawsuit claims that this new company
dominated the “hop-on, hop-off” bus tour business in New
York City enabling the Defendants to fix ticket prices and
reduce compeltition — resulting in higher ticket prices for
customers. The Defendants deny that they did anything
wrong.

Who is included in the Settlement?

Generally, the Settlement includes anyone who bought
Gray Line or CitySights “hop-on, hop-off” bus tours in
New York City from February 1, 2009 until June 16, 2014,

What does the Settlement provide?

The Settlement Fund will pay Class Members up to $20 per
eligible Hop-On, Hop-Off ticket. The cost to administer
the Settlernent as well as attorney fees and the payments o
the Class Representatives will come out of the Settlement
Fund. If there is any money left in the Settlement Fund
after claims, costs, and taxes have been paid, it wiil be
given to the Department of Justice, Antitrust Division, and/
or the New York Attomey General's Office.

How can | get a payment?
File a claim online or by mail no later than January 19,
2015.

What are my rights?
Even if you do nothing you will be bound by the Court’s
decisions. If you want to keep your right to sue the
Defendanis yourself, you must exclude yourself from the
Settlement Class by September 5, 2014. If you stay in
the Settlement Class, you may object to the Settlement by
September 5, 2014.

The Court will hold a hearing on October 20, 2014 to
consider whether to approve the Settlement and a payment
of attorneys’ fees up to one-third of the Settlement Fund,
plus reimbursement of expenses, and a special service
payment of $20,000 each to two Class Representatives.
You or your own lawyer may appear and speak at the
hearing at your own expense.

www.TourBusSettlement.com
1-866-431-9265

Portrait of an Artist
Born in Algeria to a prominent French businessman and his
fashionable wife, Saint Laurent (in 1957) was bullied as achild and
vowed to someday become famous. Indeed, he becare an instant
starwhen he took over as designer of Christian Dior atjust 21.

&«

Designer of
Dreams
“He often said
the most beautiful
clothes that
can dress awoman
are the arms of
the mansheloves,”
Bergé recalls of
Saint Laurent {with
amodel ca. 1961).
“And for those who
did not have the
fortune of finding
this happiness,
he was there.”

Stylish Escape

The designer (right, with Bergéin
the late sixties) spent much of his
time in Morocco. “We immediately
fell in love with it," says Bargé of
the country. “Yves used to say that
before Morocco, he anly drew
in black and white. Marrakech
converted him to color.”

140 XOCRYSOMEOD STV LLLIS N 0L Wond

2ALANNM

bosTenny
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EXHIBIT 3
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Did You Take a Gray Line or CitySights

ID Up To $20 CLAIM I

st BEST OF NEW YORK
[ X ) (wrotaw

Search The Hutingten Pt
FRONT PAGE | POLITICS BUSINESS ENTERTAINMENT MEDIA STYLE TASTE TECH ARTS GAYVOICES ~HUFFPOSTLIVE ALL SECTIONS

New York Araund Town - Restaurants - Real Este

B WATCH LIVE Gowt. Sued Over Una

13 Fun Day Trips From NYC 10 Great Design Stores In NYC The Top Gourmet Food Stores In
Quick Read | Comments (22) Quick Read | Comments New York
Quick Read | Comments

FEATURED BLOG POSTS

11 Essential New York City
Movi

[l 360 savings Account
360 Savings. No fees. No
stand

minimums. Nothing
Mo

a John Farr

Palestine Smarter ldeas True Colors i0S app Android app Login Create Account

Coffee Lovers, Rejoice

o S=— Did You Take a Gray Line or CitySights

TOUR BUS

1| ” _ Bus Tour in NYC? Get a REFUND Up To 520

TourBusSettlement.com

st BEST OF NEW YORK

Edition: U.S. = Search The Huffington Post

FRONT PAGE = POLITICS BUSINESS ENTERTAINMENT MEDIA STYLE TASTE TECH ARTS GAYVOICES HUFFPOST LIVE  ALL SECTIONS
New York Around Town . Restaurants . Real Estate « NY Impact « Best of New York « NYPD Scandals « Parties « MTA « WTC « Girls In STEM . Harlem Explosion

M WATCH LIVE: Govt. Sued Over Unaccompanied Minors | hatter with @ioshzeons COMING UP THURSDAY: Suberm:
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travelchannel.com SHOWS VIDEO SCHEDULE DESTINATIONS INTERESTS SWEEPS BLOG WE ARE SUMMER
WHAT'S ON TONIGHT

8/7c

Bizarre Foods

Miami

9/8c

Bizarre Foods

Alaska's Inside Passage

10/9¢
Bizarre Foods
Chicago's Cutting Edge
11/10c
Bizarre Foods
San Diego
View Complete Schedule

[E] Getting Wet in Brazil &3 See More Pics

What's Hot | Photos | Video

Did You Take a
Gray Line or CitySights
e b Vs =1 ¥ , Bus Tour in NYC?
Tour de rance Stunning Travel Photos San Fermin Get a REFUND Up To 5270
Cruise the French countryside You have to see them to Every year from July 6-14, all m
and ... believe them! eyes are ...
> CLAIM

THE DAILY ESCAPE "o || —

TourBusSettlement.com

Fogo Island Inn

Joe Batt's Arm, Canada

Located on a remote island in Newfoundland, the dramatic A TRIP FOR 2 TO NIAGARA FALLS
Fogo Island Inn beckons guests seeking an .. ENTERRATO WI

R CHANCE
60 1

SEE MORE PHOTOS PUSCHASE NECESSARY. ENDS f /5014, TO PLAY AND FOR OFPOIAL PLLES CLICK -45;5
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- Did You Take a Gray Line or CitySights
"- Bus Tour in NYC? Get a REFUND Up To $20 CLATM

TourBusSettlement.com
More  Outlook.com Mobile Bing Rewards ’ Make MSN your homespagg
ign in

Web | MSN Real Estate | Images | Video | News | Maps

. . e 2
s | bing | Web Search
MSN w REAL ESTATE

Home | Latest News | Search Listings

Buy & Sell Rent | Move | Loans & Finance | Home & Garden

Video | MSN Money
Buyer's Guide First-time Buyers New Construction Foredosures Seller's Guide Home Valuation

Slide 1 of 7

.

3 jaw-dropping estates for sale
By Asad Syrkett of Architectural Digest

Islesboro, Maine

Stats

8 bedrooms

8 baths

2 half baths
9,000 square feet
$9.5 million

Pedigree: This private peninsula in stunning
Penobscot Bay is anchored by a 1918 manse,
one of the best-known homes on the island of
Islesboro. Designed by architect Wilson Eyre for
the daughter of New York City mayor William
Russell Grace, the Renaissance Revival structure
features an arched loggia and an angled, winged
layout that optimizes the spectacular views.

ARCHITECTURAL DIGEST 5 ErETETTEEA e

ArchitecturalDigest.com

© LandVest/Christie’'s International Real Estate

¢ Looking to buy? See what's for sale in
Islesboro

related |inks More from Architectural Dlgest ¢ July home maintenance checklist

* 10 best markets for noncash buyers * Bette Midler's jaw-dropping NYC penthouse

* For sale: Homes near national parks * Peek inside Matthew McConaughey’s custom

- Island homes for less than $500,000 Aisscea

« America's 10 most bikeable ciies * Amazingly designed modem coffee shops advertisement

* 12 most popular home plans « 8 athletes you never knew had incredible homes

* 10 worst states to live in

Microsoft:
Advertising
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EXHIBIT 4
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Count Date Media Group Media Type Outlet Title/Program
If You Bought Gray Line or CitySightsHop-On, Hop-Off Bus Tours in New
Refund - NYC Hop-On, Hop-Off B .
1 7/3/14 Social Network Forum Posts €fun 'Io'gur 0y T0P us York City, You Could Get a Refund of Up to $40.00 from a Settlement.
Records...
2 7/5/14 Social Network TWITTER TWEET FROM: GETAJOBINNYC #NYC $19 million settlemeth proposed in NYC charter bus class action
#NYCJobs http://t.co/aagtrjGuvP
Consumers Who Bought Gray Line or CitySights Hop-On, Hop-Off Bus
3 7/7/14 Internet Online Print Version Albany Business Review Tours in New York City Could Get a Refund Up to $20 Per Ticket - Albany
Business Review
. . . . Consumers Who Bought Gray Line or CitySights ""Hop-On, Hop-Off"" Bus
4 7/7/14 Int t Onl Print V Bl b B k
171 nterne niine Frint version 00mMDberg Businesswee Tours in New York City Could Get a Refund Up to $20 Per Ticket
Consumers Who Bought Gray Line or CitySights Hop-On, Hop-Off Bus
5 7/7/14 Internet Online Print Version Buffalo Business First Tours in New York City Could Get a Refund Up to $20 Per Ticket - Buffalo
- Business First
. . Consumers Who Bought Gray Line or CitySights ""Hop-On, Hop-Off"" Bus
6 7/7/14 Int t N Web Sit Digital J |
171 nterne ews Web Sltes Igital Journa Tours in New York City Could Get a Refund Up to $20 Per Ticket
7 7/7/14 S—— A fireworksonline.org NYC'’s Monopc?hstlc Hop-On, Hop-Off Tour Bus Companies To Pay Back
$19M To Tourists
3 7/7/14 Internet News Web Sites GlobeAdvisor.com Consu'mers Who Bought Gray Line or CitySights ""Hop-On, Hop-Off"" Bus
Tours in Ne
. L Consumers Who Bought Gray Line or CitySights ""Hop-On, Hop-Off"" Bus
9 7/7/14 Int t N Web Sit Individual.
1 nterne ews Web Sltes ndividua.com Tours in New York City Could Get a Refund Up to $20 Per Ticket
Consumers Who Bought Gray Line or CitySights ""Hop-On, Hop-Off"" Bus
10 7/7/14 Internet Online Print Version InvestorPoint.com Tours in New York City Could Get a Refund Up to $20 Per Ticket - Today's
Market News (MARKCOMM) News
. . . Consumers Who Bought Gray Line or CitySights ""Hop-On, Hop-Off"" Bus
11 7/7/14 Int t Online Broadcast V KAZT-TV Onl
1 nterne niine Broadcast version niine Tours in New York City Could Get a Refund Up to $20 Per Ticket
. . . Consumers Who Bought Gray Line or CitySights ""Hop-On, Hop-Off"" Bus
12 7/7/14 Int t Online Broadcast V KFDA-TV Onl
/71 nterne niine broadcast Version niine Tours in New York City Could Get a Refund Up to $20 Per Ticket
. . . Consumers Who Bought Gray Line or CitySights ""Hop-On, Hop-Off"" Bus
13 7/7/14 Int t Online Broadcast Vi KFJX-TV Onl
1 nterne niine Broadcast version niine Tours in New York City Could Get a Refund Up to $20 Per Ticket
. . . Consumers Who Bought Gray Line or CitySights ""Hop-On, Hop-Off"" Bus
14 7/7/14 Int t Online Broadcast V. KFMB-AM Onl
/71 nteme niine Broadcast version niine Tours in New York City Could Get a Refund Up to $20 Per Ticket
. . . Consumers Who Bought Gray Line or CitySights ""Hop-On, Hop-Off"" Bus
15 7/7/14 Int t Online Broadcast V KFMB-FM Onl
71 nterne niine Broadcast version niine Tours in New York City Could Get a Refund Up to $20 Per Ticket
. . . Consumers Who Bought Gray Line or CitySights ""Hop-On, Hop-Off"" Bus
16 7/7/14 Int t Online Broadcast V KOTV-TV Onl
71 nterne niine Broadcast Version niine Tours in New York City Could Get a Refund Up to $20 Per Ticket
. . . Consumers Who Bought Gray Line or CitySights ""Hop-On, Hop-Off"" Bus
17 7/7/14 Int t Online Broadcast V KQCW-TV Onl
71 nterne niine Broadcast Version o niine Tours in New York City Could Get a Refund Up to $20 Per Ticket
. . . Consumers Who Bought Gray Line or CitySights ""Hop-On, Hop-Off"" Bus
1 7/7/14 | t line B tV KWQC-TV Onl
8 17! nterne Online Broadcast Version Q Online Tours in New York City Could Get a Refund Up to $20 Per Ticket
) . . Consumers Who Bought Gray Line or CitySights ""Hop-On, Hop-Off"" Bus
1 1 B -
) ELs IS Bl el Ve WSy e Tours in New York City Could Get a Refund Up to $20 Per Ticket
. . Consumers Who Bought Gray Line or CitySights ""Hop-On, Hop-Off"" Bus
20 7/7/14 Int t Online Broadcast V KXnet.
71 nterne niine Broadcast Version net.com Tours in New York City Could Get a Refund Up to $20 Per Ticket
. . . Consumers Who Bought Gray Line or CitySights ""Hop-On, Hop-Off"" Bus
21 7/7/14 Int t Online Broadcast V KXXV-TV Onl
1 nterne niine broadcast version niine Tours in New York City Could Get a Refund Up to $20 Per Ticket
. T Consumers Who Bought Gray Line or CitySights ""Hop-On, Hop-Off"" Bus
22 7/7/14 Int t N Wi t M N N
71 nterne ews Web Sites fssissippl News Now Tours in New York City Could Get a Refund Up to $20 Per Ticket
. . . . Consumers Who Bought Gray Line or CitySights ""Hop-On, Hop-Off"" Bus
2 7/7/14 | | P Vi M 5
3 1 D Online Print Version ClERETRETIL Tours in New York City Could Get a Refund Up to $20 Per Ticket
. . Consumers Who Bought Gray Line or CitySights ""Hop-On, Hop-Off"" Bus
24 7/7/14 Int t Online Broadcast V MyFoxTallah .
17! nterne niine Broadcast version yroxtaflahassee.com Tours in New York City Could Get a Refund Up to $20 Per Ticket
. . . Consumers Who Bought Gray Line or CitySights ""Hop-On, Hop-Off"" Bus
25 7/7/14 Int t Onl Print V OSIX N
17! nterne niine Frint version ews Tours in New York City Could Get a Refund Up to $20 Per Ticket
. ) Consumers Who Bought Gray Line or CitySights 'Hop-On, Hop-Off' Bus
26 7/7/14 Int t N Web Sit PRN
11 nterne ews Web Sites ewswire Tours in... - NEW YORK, July 7, 2014 /PRNewswire-USNewswire/ --
Consumers Who Bought Gray Line or CitySights Hop-On, Hop-Off Bus
27 7/7/14 Internet News Web Sites Reuters Online Tours in New York City Could Get a Refund Up to $20 Per Ticket
| Reuters
. . . Consumers Who Bought Gray Line or CitySights ""Hop-On, Hop-Off"" Bus
28 7/7/14 Int t S | Net king Sit Spok
1 nterne oclalNetworking Sites poke Tours in New York City Could Get a Refund Up to $20 Per Ticket
. . Consumers Who Bought Gray Line or CitySights ""Hop-On, Hop-Off"" Bus
29 7/7/14 Int t N Web Sit StreetInsider.
17/ nterne ews Web Sites reetinsider.com Tours in New York City Could Get a Refund Up to $20 Per Ticket
. Consumers Who Bought Gray Line Or CitySights ""Hop-On, Hop-Off""
7/7/14 | N W Th
30 % nternet ews Web Sites eStreet Bus Tours In New York City Could Get A Refund Up To $20 Per Ticket
Ci Who B ht G Li CitySights ""Hop- Hop-Off"" B
31 7/7/14 Internet News Web Sites Ticker Technologies onsumers Who Bought Gray Line or CitySights "Hop-On, Hop-O us

Tours in New York City Could Get a Refund Up to $20 Per Ticket

Page 1 of 6
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Count Date Media Group Media Type Outlet Title/Program
c Who Bought Gray Line or CitySights ""Hop-On, Hop-Off"" B
A O W fews eb Stes rotortal Finder Tours i New York Cty Could Get  Refund Up to $20 Per Tcket
B | PR | femer  |Oninefrosdeast Veron WANDTV Oniine Tours i Neve Yot ity Could et Refung U o §30 e Tkt
* | PP | emer  |Oninefrosdast Veron WAVETV Online Tours in Neve Yor ity Could et 2 Refund Up o §20 pe Tt
® | PR | emer  |OnineBrosdeestVerson WBAY-TV Online e e L
i i : C Who Bought Gray Li CitySights ""Hop-On, Hop-Off"" B
36 7/7/14 Internet Online Broadcast Version WCAX-TV Online TZ:‘:;J;:E'\::W Y;[(‘é‘:i] COJEYG;:eaO;efL:dIipio $2%ppe:TiCEst us
i ; . C Who Bought Gray Line or CitySights ""Hop-On, Hop-Off"" B
Y| PR | emer | |oriepreadesver WECTTV Oniine ToursinNew York ity Could Get  Refund Up to $20 Per Tcket
C Who Bought Gray Li CitySights ""Hop-On, Hop-Off™" B
B | PR | memer  |onederdesver WPLXTV Online Tours i New York City Could Get  Refund Up to $20 Per Tcket
@ Who Bought Gray Line or CitySights ""Hop-On, Hop-Off"" B
¥ | A4 | emer |OnineBrosdcastyerson WEMIZTVONINe |71 in New York City Could Geta Refund Up to $20 Per Tcket
c Who Bought Gray Line or CitySights ""Hop-On, Hop-Off"" B
0| 78 | remer |Onine Broadeastversen WFSB-TV Online Tours i New York Cty Could Get  Refund Up to $20 Per Tcket
C Who Bought Gray Li CitySights ""Hop-On, Hop-Off"" B
W | % | wemer  |Onine Broadeastverson WRXGTV Online Tours i New York City Could Get  Refund Up to $20 Per Tcket
| AR | memer |Oninebrodestvenen WGFLTV Online Tour in New Yor ity Could Get 2 Refund Up to 20 pe Tt
© | AW | emer |Onine Broadtatveren WISTV Online ot et Yot Pty Coud 6ot et Uit 2 e ke
i ; ) C Who Bought Gray Li CitySights ""Hop-On, Hop-Off"" B
44 7/7/14 Internet Online Broadcast Version WKRN-TV Online TZS:::E’\:ZW ch:rkcélijtgy CoJEﬁyGézeaO;efL:dlipsto $2%ppe:TiCE§t us
i ! . C Who Bought Gray Line or CitySights ""Hop-On, Hop-Off"" B
45 7/7/14 Internet Online Broadcast Version WLNS-TV Online TZE:';:Q’\:ZW Y;)rkc:;iltgy COJEVG;’;eaOF:efL:d'ipiO $2c())ppe:TiCE§t us
C Who Bought Gray Line or CitySights ""Hop-On, Hop-Off"" B
M e U WLOXTV Online Tours i New York City Could Get  Refund Up to $20 Per Tcket
@ Who Bought Gray Line or CitySights ""Hop-On, Hop-Off"" B
V| TP || emer | |oninefrosdesver WMBE-TV Oniine ToursinNew York ity Could Get  Refund Up to $20 Per Tcket
c Who Bought Gray Line or CitySights ""Hop-On, Hop-Off"" B
| /RS | wemer |Onine Broadeastversen WMBF-TV Online Tours i New York City Could Get  Refund Up to $20 Per Tcket
C Who Bought Gray Li CitySights ""Hop-On, Hop-Off"" B
© | % | emer |Onine Broadeastverson WMDI-TV Online Tours i New York Cty Could Get  Refund Up to $20 Per Tcket
S I M ebate it com Tour It New Yor ity Could Get  Refund Up to 20 pr Tket
| PP | emer  |Oninefrosdeast Veron WNEVITV Online Tours s Nave Yot ity Coud 6ot s et Ut S20 e ke
2| PP | emer  |OninefrosdeastVerson WRCB-TV Online Tours in New York ity Could et 2 Refund Up fo 20 pe Tt
i ! . C Who Bought Gray Line or CitySights ""Hop-On, Hop-Off"" B
53 7/7/14 Internet Online Broadcast Version WSET-TV Online TEE::;:?\:ZW Ygrkcz:Liltgy CoJIadyG:;eaoF:efL:dlipio $2c())ppe:TiCE§t us
B P | temer | |Oninedrovdesierto WSFATY Online Toursin New Yok ity Cou)Get & etund Up to 20 per ket
B[ A | emer | [Oninerosdeestersor WSPXTV Online e et e
© | PP | memer  |Oninefrosdes Yeror WTEN-TV Oniine Tours i New Yok ity Cout)Get & Retung Up to 20 por ket
A L O G WINZTV Online T e e e 2 i e
B | TR | emer | [Orihemedanvener WTOCTY Online Tours in New Yor ity Could Get » Refund Up to 20 pe Tt
P | PP | emer  |Oninefrosdeast Veron WTOLTV Online Totrs i Neve Yot ity Could Get s Refng U oS30 e Tkt
® | ] memer |Onimefrondastierson WTVI-TV Online Tour inNewe York Oty Could Get a Refund Up fo 20 pe Tt
| PR | fmemer |Oninefrosdiesteron WXTXCTV Online Tour i Neve Yor ity Could Get « Refund U oS30 P Tkt
62 7/7/14 Internet News Web Sites Yonhap News Agency Online ""Hop-On, Hop-Off""
Consumers Who Bought Gray Line or RFGI?TRA‘I"] ADESSO Comme:\ti 0 ConsurT\ers Who Bou.ght Gray Line or
’ ) . CitySights "Hop-On, Hop-Off" Bus CitySights "Hop-On, HOI_-"-Of Bus TOUr-S in New Yc?rk C|t-y Could Get a
63 7/7/14 Social Network Mainstream Media Refund Up to $20 Per Ticket Tweet Articolo pubblicato il: 07/07/2014

Tours in New York City Could Get a
Refund Up to $20 Per Ticket

NEW YORK, July 7, 2014 /PRNewswire/ -- The following is being released
by the law firm of SUSMAN GODFREY LLP...
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Count Date Media Group Media Type Outlet Title/Program
Consumers Who Bought Gray Line or Save Const'Jmers Who B?ught Gray Line or CitySights "Hop-On, 'Hop—Off
CitvSights "Hop-On. Hop-Off" Bus Bus Tours in New York City Could Get a Refund Up to $20 Per Ticket
64 7/7/14 Social Network Mainstream Media ¥ g P ’ P NEW YORK, July 7, 2014 /CNW/ -- The following is being released by the
Tours in New York City Could Get a ) . .
Refund Up to $20 Per Ticket law firm of SUSMAN GODFREY LLP. There is a $19 million settlement
with Twin America, LLC, Coach USA...
RS e Bevl Gy ey CitySights Hop-On, Ho;?—Off Bus Tourf in New York City Fould Geta
o Refund Up to $20 Per Ticket appeared first on AsiaNet-Pakistan. The
65 7/7/14 Social Network Aggregator CitySights Hop-On, Hop-Off ~ Bus ost Consumers Who Bought Gray Line or CitySights Hop-On, Hop-Off
Tours in New York City Could Get a P - ) e v Yole p-on, ) P
Refund Up to $20 Per Ticket Bus Tours in New York City Could Get a Refund Up to $20 Per Ticket
appeared first on Pakistan Press...
Consumers Who Bought Gray Line or ticket prices and reduce competition” resulting '|n h|gher ticket prices
o for customers. The Defendants deny that they did anything wrong.
66 7/7/14 Social Network Mainstream Media CitySights Hop-On, Hop-Off  Bus Generally, the settlement includes anyone who bought Gray Line or
Tours in New York City Could Geta | ... . . )
Refund Up to $20 Per Ticket CitySights hop-on, hop-off  bus tours in New York City from February 1,
elund Upto pebrer Ticke 2009 until June 16, 2014. The...
Consumers Who Bought Gray Line or ticket prices and reduce competition“ resulting }n h|gher ticket prices
o for customers. The Defendants deny that they did anything wrong.
67 7/7/14 Social Network Generic Blogs CitySights Hop-On, Hop-Off  Bus Generally, the settlement includes anyone who bought Gray Line or
Tours in New York City Could Geta | ... .. . '
Refund Up to $20 Per Ticket CitySights hop-on, hop-off  bus tours in New York City from February 1,
SIE] B U0 224 S TS 2009 until June 16, 2014. The...
ok - — Tting in hizher tick -
Consumers Who Bought Gray Line or ticket prices and reduce competition “ resu tlnglln ig eT ticket prices
itvSiah " for customers. The Defendants deny that they did anything wrong.
68 7/7/14 Social Network Generic Blogs CitySightsHop-On, Hop-O Bus Generally, the settlement includes anyone who bought Gray Line or
Tours in New York City Could Geta | .. . . .
Refund Up to $20 Per Ticket CitySights hop-on, hop-off  bus tours in New York City from February 1,
unaop ' 2009 until June 16, 2014. The...
e Whe Beni Gy Miser ticket prices and reduce competition” resulting .in highe.r ticket prices
. - for customers. The Defendants deny that they did anything wrong.
69 7/7/14 Social Network Aggregator GBS ep-0i, [He-O 5 Generally, the settlement includes anyone who bought Gray Line or
Tours in New York City Could Geta | ... .. . .
Refund Up to $20 Per Ticket CitySights hop-on, hop-off  bus tours in New York City from February 1,
ST P UDSPAY A I 2009 until June 16, 2014. The...
Consumers Who Bought Gray Line or ticket prices and reduce competition resultmg.m h|ghe'r ticket prices
o for customers. The Defendants deny that they did anything wrong.
70 7/7/14 Social Network Aggregator CitySights Hop-On, Hop-Off  Bus Generally, the settlement includes anyone who bought Gray Line or
Tours in New York City Could Geta .. . ) .
Refund Up to $20 Per Ticket CitySights hop-on, hop-off  bus tours in New York City from February 1,
elund Upto pabrer Ticke 2009 until June 16, 2014. The...
July 07, 17:00 UTC+4 The following is being released by the law firm of
Gray Line or CitySights New York Bus |[SUSMAN GODFREY LLP Material has 1 page © EPA/Andrew Gombert
71 7/7/14 Social Network Mainstream Media Tours Consumers Could Get $20  [NEW YORK, July 7, 2014 /PRNewswire/ -- Consumers Who Bought Gray
Refund Per Ticket Line or CitySights "Hop-On, Hop-Off" Bus Tours in New York City Could
Get a Refund Up to $20 Per Ticket. The...
Consumers Who Bought Gray Line or reduce competition resultl'ng in h|gher ticket prices for customers. The
o Defendants deny that they did anything wrong. Generally, the
. CitySights Hop-On, Hop-Off ~ Bus ] ) .
72 7/7/14 Social Network Wordpress - CCi | settlement includes anyone who bought Gray Line or CitySights hop-on,
TouRrs;n ':‘jeL\jv Ytorszc(;tz, CO;, detet a hop-off  bus tours in New York City from February 1, 2009 until June
efun o er Ticke
P 16, 2014. The Settlement Fund will...
Consumers Who Bought Gray Line or reduce competition - resultmg in hlgher ticket prices for customers. The
e " " Defendants deny that they did anything wrong. Generally, the
) CitySights "Hop-On, Hop-Off" Bus . . s 0
73 7/7/14 Social Network Wordpress . . settlement includes anyone who bought Gray Line or CitySights "hop-on,
Tours in New York City Could Get a " ) ) .
Refund Up to $20 Per Ticket hop-off" bus tours in New York City from February 1, 2009 until June 16,
2014. The Settlement Fund will...
Consumers Who Bought Gray Line or CitySights Hop-On, Hop-Off  Bus
Tours in New York City Could Get a Refund Up to $20 Per Ticket NEW
74 7/7/14 Social Network Facebook Link Posts Post from Press Arabia YORK, July 7, 2014 / PRNewswire / Asianet-Pakistan ” The following is
being released by the law firm of SUSMAN GODFREY LLP. There is a $19
million settlement with Twin America...
Consumers Who Bought Gray Line or CitySights Hop-On, Hop-Off ~ Bus
Tours in New York City Could... NEW YORK, July 7, 2014 / PRNewswire /
75 7/7/14 Social Network Facebook Link Posts Post from Pakistan News Releases |Asianet-Pakistan ” The following is being released by the law firm of
SUSMAN GODFREY LLP. There is a $19 million settlement with Twin
America, LLC, Coach USA, Inc...
Consumers Who Bought Gray Line or CitySights Hop-On, Hop-Off ~ Bus
Tours in New York City Could Get a Refund Up to $20 Per Ticket NEW
76 7/7/14 Social Network Facebook Link Posts Post from Arab News Releases YORK, July 7, 2014 / PRNewswire / Asianet-Pakistan€” The following is

being released by the law firm of SUSMAN GODFREY LLP. There is a $19
million settlement with Twin America...
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Date

7/7/14

Media Group

Social Network

Media Type

Facebook Link Posts

Outlet

Post from Stuck at The Airport

Title/Program
Been to NYC? Refunds up to $20 for ticket buyers of Gray Line &
CitySights hop-on/off buses in NYC. Details here. http://ow.ly/yRn80
NYC Bus Tour Antitrust Litigation &gt; mainpage &gt; Home Welcome to
the settlement site. This site may include Frequently Asked Questions,
Claim Form, Notice, Settlement...

78

7/7/14

Social Network

Facebook Link Posts

Post from Mideast News

Consumers Who Bought Gray Line or CitySights Hop-On, Hop-Off ~ Bus
Tours in New York City Could Get a Refund Up to $20 Per Ticket NEW
YORK, July 7, 2014 / PRNewswire / Asianet-Pakistan ” The following is
being released by the law firm of SUSMAN GODFREY LLP. There is a $19
million settlement with Twin America...

79

7/7/14

Social Network

Mainstream Media

Consumers Who Bought Gray Line or
CitySights Hop-On, Hop-Off ~ Bus
Tours in New York City Could Get a

Refund Up to $20 Per Ticket

Consumers Who Bought Gray Line or CitySights "Hop-On, Hop-Off" Bus
Tours in New York City Could Get a Refund Up to $20 Per Ticket World |
July 7, 2014 NEW YORK, July 7, 2014 /PRNewswire/ ” The following is
being released by the law firm of SUSMAN GODFREY LLP. There is a $19
million settlement with Twin...

80

7/8/14

Internet

Website

antaranews.com

Consumers Who Bought Gray Line or CitySights "Hop-On, Hop-Off" Bus
Tours in New York City Could Get a Refund Up to $20 Per Ticket

81

7/8/14

Internet

Forum Posts

fodors.com

NYC Hop on Hop Off or not.

82

7/8/14

Internet

Online Broadcast Version

KPTM-TV Online

Consumers Who Bought Gray Line or CitySights ""Hop-On, Hop-Off"" Bus
Tours in New York City Could Get a Refund Up to $20 Per Ticket - FOX
42: Omaha News, Sports and Weather; kptm.com |

83

7/8/14

Internet

Blogs

Tivarati.com

Consumers Who Bought Gray Line or CitySights ""Hop-On, Hop-Off"" Bus
Tours in New York City Could Get a Refund Up to $20 Per Ticket

84

7/8/14

Social Network

Generic Blogs

Consumers Who Bought Gray Line or
CitySights "Hop-On, Hop-Off" Bus
Tours in New York City Could Get a
Refund Up to $20 Per Ticket

business in New York City enabling the Defendants to fix ticket prices
and reduce competition - resulting in higher ticket prices for customers.
The Defendants deny that they did anything wrong. Generally, the
settlement includes anyone who bought Gray Line or CitySights
"hop-on, hop-off" bus tours in New York...

85

7/8/14

Social Network

Facebook Link Posts

Post from Pakistan Press International

#Consumers Who Bought #Gray #Line or #CitySights #HopOn,

#HopOff  #Bus #Tours in #NewYork City Could Get a #Refund Up to $20
Per Ticket. Consumers Who Bought Gray Line or CitySights Hop-On, Hop-
Off  Bus Tours in New York City Could... NEW YORK, July 7, 2014 /
PRNewswire / Asianet-Pakistan ” The following...

86

7/8/14

Social Network

Wordpress

Consumers Who Bought Gray Line or
CitySights "Hop-On, Hop-Off" Bus
Tours in New York City Could Get a
Refund Up to $20 Per Ticket

competition “ resulting in higher ticket prices for customers. The
Defendants deny that they did anything wrong. Generally, the
settlement includes anyone who bought Gray Line or CitySights "hop-on,
hop-off" bus tours in New York City from February 1, 2009 until June 16,
2014. The Settlement Fund will pay...

87

7/8/14

Social Network

Facebook Link Posts

Post from Riverdale Hamlethub

#GrayLinebuses forced to #issue #settlement in #overcharging scheme.
#NYC #Riverdale #Yonkers http://bit.ly/1xL9eA0 Refund for Bus Ripoff
#GrayLinebuses forced to #issue #settlement in #overcharging scheme.
#NYC #Riverdale #Yonkers

88

7/9/14

Internet

Online Broadcast Version

WHTM-TV Online

Consumers Who Bought Gray Line or CitySights ""Hop-On, Hop-Off"" Bus
Tours in New York City Could Get a Refund Up to $20 Per Ticket

89

7/9/14

Social Network

Facebook Link Posts

Post from Paige Atkison Catt

NYC Tour Bus Settlement If you bought a ticket for a Gray Line or
CitySights Hop-On, Hop-Off  bus tour of NYC, from February 1, 2009 to
June 16, 2014, you could get a refund of up to $20 per ticket from a
settlement.

90

7/11/14

Social Network

Facebook Link Posts

Post from Lynda Smith

NYC Tour Bus Settlement If you bought a ticket for a Gray Line or
CitySights Hop-On, Hop-Off  bus tour of NYC, from February 1, 2009 to
June 16, 2014, you could get a refund of up to $20 per ticket from a
settlement.

91

07/12/14

Social Network

Facebook Link Posts

Post from Debbie Crawford

NYC Tour Bus Settlement If you bought a ticket for a Gray Line or
CitySights Hop-On, Hop-Off  bus tour of NYC, from February 1, 2009 to
June 16, 2014, you could get a refund of up to $20 per ticket from a
settlement.

92

07/12/14

Social Network

Facebook Link Posts

Post from Lorrie Smith

Kristindid you n gram do this when you took her NYC Tour Bus
Settlement If you bought a ticket for a Gray Line or CitySights Hop-On,
Hop-Off  bus tour of NYC, from February 1, 2009 to June 16, 2014, you
could get a refund of up to $20 per ticket from a settlement.

93

07/14/14

Social Network

Facebook Link Posts

Post from Marianus Luki Supit

NYC Tour Bus Settlement If you bought a ticket for a Gray Line or
CitySightsHop-On, Hop-Off ~ bus tour of NYC, from February 1, 2009 to
June 16, 2014, you could get a refund of up to $20 per ticket from a
settlement.
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Date

07/14/14

Media Group

Social Network

Media Type

Facebook Link Posts

Outlet

Post from Helen Foster Lonas

Title/Program
NYC Tour Bus Settlement If you bought a ticket for a Gray Line or
CitySights Hop-On, Hop-Off  bus tour of NYC, from February 1, 2009 to
June 16, 2014, you could get a refund of up to $20 per ticket from a
settlement.

95

07/16/14

Social Network

Forum Replies

Re: Gray Line NYC Bus Tour

Looks like they have been price fixing and come to a settlement? Also
appears that your tickets will still be valid, but you are entitled to $20
each compensation due to price fixing.

96

07/16/14

Social Network

Facebook Link Posts

Post from Lydia Ortiz

Judy Creation NYC Tour Bus Settlement If you bought a ticket for a Gray
Line or CitySights Hop-On, Hop-Off  bus tour of NYC, from February 1,
2009 to June 16, 2014, you could get a refund of up to $20 per ticket
from a settlement.

97

07/17/14

Social Network

Facebook Link Posts

Post from Linda Cauley March

know too? https://tourbussettlement.com NYC Bus Tour Antitrust
Litigation &gt; mainpage &gt; Home Welcome to the settlement site.
This site may include Frequently Asked Questions, Claim Form, Notice,
Settlement Agreement, Complaint, Important Dates and Other
Documents in regards to the settlement....

98

07/23/14

Internet

Website

ClassActionRebates.com

Gray Line & Citysights Price Fixing Class Action Settlement

99

07/23/14

Internet

Website

hubsly.com

Www.TourBusSettlement.com — NYC Hop-On Hop Off Bus Tour Class
Action Lawsuit Settlement

100

07/23/14

Internet

Website

TopClassActions.com

Hop-On, Hop Off NYC Bus Tour Class Action Settlement

101

07/23/14

Social Network

TWITTER

TWEET FROM: NOPAYRETAIL2DAY

#TopClassActions Hop-On, Hop Off NYC Bus Tour Class Action
Settlement: The post Hop-On, Hop Off NYC Bus Tour C...
http://t.co/3YQXBce2Ar

102

07/23/14

Social Network

TWITTER

TWEET FROM: VAPORWARE

#TopClassActions Hop-On, Hop Off NYC Bus Tour Class Action
Settlement: The post Hop-On, Hop Off NYC Bus Tour C...
http://t.co/fZYMpHMBz8

103

07/24/14

Social Network

Facebook Link Posts

Post from Top Class Actions

Consumers who purchased Gray Line or CitySights hop-on, hop-off
bus tours in New York City may be eligible for benefits from a class
action settlement. #classaction #settlement Hop-On, Hop Off NYC Bus
Tour Class Action Settlement Consumers who purchased Gray Line or

CitySights hop-on, hop-off  bus tours...

104

07/24/14

Social Network

TWITTER

TWEET FROM: JUSTFOUNDIT

http://t.co/cxAgvtO1H1 “ NYC Hop-On Hop Off Bus Tour Class Action
Lawsuit Settlement : http://t.co/PW1SrEyyfW

105

07/24/14

Social Network

Generic Blogs

Www.TourBusSettlement.com” NYC
Hop-On Hop Off Bus Tour Class Action
Lawsuit Settlement

The Best Of The Web Written on 2014/07/23 at 10:48 pm by admin Filed
under Uncategorized { no comments } Www.TourBusSettlement.com “
NYC Hop-On Hop Off Bus Tour Class Action Lawsuit Settlement You may
have a chance to get a refund in this settlement. The lawsuit is known as
the In re NYC Bus Tour Antitrust...

106

7/26/14

Social Network

Facebook Link Posts

Post from MySettlementClaims.com

Claim your "hop on, hop off" bus tour settlement award today!
http://www.mysettlementclaims.com/blog/?p=2947
MySettlementClaims News | New York City Hop On, Hop Off
Class Action Settlement If you purchased a hop-on, hop-off
ticket in New York City in the last five years, you may be...

Bus Tour
bus tour

107

7/28/14

Internet

Blogs

Settlement Info

NYC Tour Bus Settlement for Price Fixing

108

7/29/14

Social Network

facebook.com
Discussions

Post from Silvie Goldstein

business in New York City. If you purchased Gray Line or CitySights hop-
on, hop-off  bus tours in New York City since 2009, you may be eligible
to claim up to $20 from the class action settlement. Actos Bladder
Cancer Lawsuit Alleges Wrongful Death “ A widow filed an Actos bladder
cancer lawsuit against...

109

7/29/14

Social Network

Buy/Sell

NYC Bus Tour Class Action Settlement
“No Proof Required

If you bought Gray Line or CitySights "hop-on, hop-off" bus tour tickets
in New York City from February 1, 2009, to June 16, 2014, you may be
entitled to receive up to $20 per ticket for 2 or less tickets with no proof
of purchase required. The post NYC Bus Tour Class Action Settlement “
No Proof Required...

110

7/29/14

Social Network

TWITTER

TWEET FROM: ALLWALLETNUT

NYC Bus Tour Class Action Settlement “ No Proof Required
http://t.co/3Fxdensd1Q

111

7/29/14

Social Network

TWITTER

TWEET FROM: PFINANC_AGENT

NYC Bus Tour Class Action Settlement “ No Proof Required
http://t.co/vE9sA60I8n #personalfinance #finance
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Date

7/30/14

Media Group

Internet

Media Type

Blogs

Outlet

Maximizing Money

Title/Program

NYC Bus Tour Class Action Settlement — No Proof Required

113

7/30/14

Social Network

Facebook Link Posts

Post from Top Class Actions

This weeks' Top Class Actions Newsletter is out! What money can YOU
claim? Top Class Actions & Lawsuits Newsletter July 29, 2014 HSBC Force:
Placed Insurance Class Action Settlement, Poz-Lok Fire Sprinkler Class
Action Settlement, Hop-On, Hop Off NYC Bus Tour Class Action
Settlement, EBay Breach Class Action...

114

7/30/14

Social Network

Facebook Link Posts

Post from Joseph Staron

NYC Bus Tour Antitrust Litigation & mainpage & Home Welcome to the
settlement site. This site may include Frequently Asked Questions, Claim
Form, Notice, Settlement Agreement, Complaint, Important Dates and
Other Documents in regards to the settlement.

115

7/31/14

Internet

Forum Posts

Slick Deals

If You Bought Gray Line or CitySights “Hop-On, Hop-Off” Bus Tours in
New York City, You Could Get a Refund of Up to $40.00 from a
Settlement.

116

7/31/14

Social Network

Facebook Link Posts

Post from Maximizing Money

NYC Bus Tour #classactions - Get $20 per ticket with no proof required.
http://buff.ly/1pp5TD7 #classactionlawsuit #lawsuits NYC Bus Tour Class
Action Settlement If you bought Gray Line or CitySights "hop-on, hop-
off" bus tour tickets in New York City from February 1, 2009, to June 16,
2014, you may be...

117

8/1/14

Social Network

Facebook Link Posts

Post from Jeason Morin

Consumers Who Bought Gray Line or CitySights "Hop-On, Hop-Off" Bus
Tours in New York City Could... - The following is being released by the
law firm of SUSMAN GODFREY LLP.There is a $19 million settlement with
Twin America, LLC, Coach USA, Inc., International Bus Services, Inc.,
CitySights LLC, and...
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EXHIBIT 5



Case 1:13-cv-00711-ALC-GWG Document 113-1 Filed 08/15/14 Pag

PR Newswire

A UBM plc company

ReleaseWatch

Headline: Consumers Who Bought Gray Line or CitySights "Hop-On, Hop-Off" Bus Tours in New York
City Could Get a Refund Up to $20 Per Ticket
(English)

Story Number: EN62207

Story Date: Jul 07, 2014

The ReleaseWatch page provides a listing of sites where your release was posted on the Web. ReleaseWatch(TM) monitors over 1,400 Web
sites - including MarketWatch, Reuters and Yahoo! - and offers a report with an average of more than 100 links to the precise page where
the full text of your press release can be viewed.

Total ReleaseWatch Postings = 315

Postings by Hour (48 hour timeline)

ReleaseWatch links are collected indefinitely after your release crosses the wire. However, most links accrue within the first 48 hours after
transmission. The timeline below tracks link collection by the hour after transmission of your release.
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Postings by Industry (Top 5)

This chart breaks down release postings by the industry vertical of the online site posting the release. Only the top five industries are shown.



PR Newswire V|@a
Refund Up to $20 Per Tlcket Jul 07, 2014 9:00 AM ET

1
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ReleaseWatch Postings Details

Logo Site
Press-Release.by press-Release.by
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SME

& Entrepreneurship Magazine

SAF‘B’ Pl"s Safari Plus

A Tale Of Tourism
the malaye

SME Magazine (BMI)

The Malay Mail Online

online.com

Inland Valley Daily Bulletin
(Ontario, CA)
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The Global Indian
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http://finance.dailyherald.com/dailyherald/news/read/27630819/Consumers_Who_Bought_Gray_Line_or_CitySights_
http://www.erietvnews.com/story/25954274/consumers-who-bought-gray-line-or-citysights-hop-on-hop-off-bus-tours-in-new-york-city-could-get-a-refund-up-to-20-per-ticket
http://www.wistv.com/story/25954274/consumers-who-bought-gray-line-or-citysights-hop-on-hop-off-bus-tours-in-new-york-city-could-get-a-refund-up-to-20-per-ticket
http://markets.financialcontent.com/buffnews/news/read/27630819/Consumers_Who_Bought_Gray_Line_or_CitySights_
http://www.fox2127.com/story/25954161/consumers-who-bought-gray-line-or-citysights-hop-on-hop-off-bus-tours-in-new-york-city-could-get-a-refund-up-to-20-per-ticket
http://www.fox5vegas.com/story/25954161/consumers-who-bought-gray-line-or-citysights-hop-on-hop-off-bus-tours-in-new-york-city-could-get-a-refund-up-to-20-per-ticket
http://markets.financialcontent.com/mng-elpaso.currentargus/news/read/27630819/Consumers_Who_Bought_Gray_Line_or_CitySights_
http://www.whbf.com/story/25954161/consumers-who-bought-gray-line-or-citysights-hop-on-hop-off-bus-tours-in-new-york-city-could-get-a-refund-up-to-20-per-ticket
http://markets.financialcontent.com/mi.ledgerenquirer/news/read/27630819/Consumers_Who_Bought_Gray_Line_or_CitySights_
http://www.wfmj.com/story/25954274/consumers-who-bought-gray-line-or-citysights-hop-on-hop-off-bus-tours-in-new-york-city-could-get-a-refund-up-to-20-per-ticket
http://www.wfxg.com/story/25954274/consumers-who-bought-gray-line-or-citysights-hop-on-hop-off-bus-tours-in-new-york-city-could-get-a-refund-up-to-20-per-ticket
http://markets.financialcontent.com/mng-ba.contracostatimes/news/read/27630819/Consumers_Who_Bought_Gray_Line_or_CitySights_
http://www.msnewsnow.com/story/25954161/consumers-who-bought-gray-line-or-citysights-hop-on-hop-off-bus-tours-in-new-york-city-could-get-a-refund-up-to-20-per-ticket
http://www.emsf-lisboa.pt/news.php?news=PRNE_English/201407070900PR_NEWS_EURO_ND__EN62207.xml&ling=1
http://www.bizjournals.com/denver/prnewswire/press_releases/Georgia/2014/07/07/DC62207?ana=prnews
http://www.telegraphindia.com/pressrelease/prnw/en62207.html
http://www.kptv.com/story/25954161/consumers-who-bought-gray-line-or-citysights-hop-on-hop-off-bus-tours-in-new-york-city-could-get-a-refund-up-to-20-per-ticket
http://www.kusi.com/story/25954161/consumers-who-bought-gray-line-or-citysights-hop-on-hop-off-bus-tours-in-new-york-city-could-get-a-refund-up-to-20-per-ticket
http://www.kiiitv.com/story/25954161/consumers-who-bought-gray-line-or-citysights-hop-on-hop-off-bus-tours-in-new-york-city-could-get-a-refund-up-to-20-per-ticket
http://www.kpho.com/story/25954161/consumers-who-bought-gray-line-or-citysights-hop-on-hop-off-bus-tours-in-new-york-city-could-get-a-refund-up-to-20-per-ticket
http://www.bizjournals.com/kansascity/prnewswire/press_releases/Georgia/2014/07/07/DC62207?ana=prnews
http://www.kctv5.com/story/25954161/consumers-who-bought-gray-line-or-citysights-hop-on-hop-off-bus-tours-in-new-york-city-could-get-a-refund-up-to-20-per-ticket
http://www.bizjournals.com/houston/prnewswire/press_releases/Georgia/2014/07/07/DC62207?ana=prnews
http://www.bizjournals.com/jacksonville/prnewswire/press_releases/Georgia/2014/07/07/DC62207?ana=prnews
http://markets.financialcontent.com/mi.adn/news/read/27630819/Consumers_Who_Bought_Gray_Line_or_CitySights_
http://www.bizjournals.com/dayton/prnewswire/press_releases/Georgia/2014/07/07/DC62207?ana=prnews
http://www.bizjournals.com/dallas/prnewswire/press_releases/Georgia/2014/07/07/DC62207?ana=prnews
http://www.mbendi.com/a_sndmsg/news_view.asp?I=152444&PG=295
http://www.bizjournals.com/louisville/prnewswire/press_releases/Georgia/2014/07/07/DC62207?ana=prnews
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http://www.bizjournals.com/milwaukee/prnewswire/press_releases/Georgia/2014/07/07/DC62207?ana=prnews
http://www.bizjournals.com/phoenix/prnewswire/press_releases/Georgia/2014/07/07/DC62207?ana=prnews
http://www.bizjournals.com/triad/prnewswire/press_releases/Georgia/2014/07/07/DC62207?ana=prnews
http://www.wsfa.com/story/25954274/consumers-who-bought-gray-line-or-citysights-hop-on-hop-off-bus-tours-in-new-york-city-could-get-a-refund-up-to-20-per-ticket
http://www.bizjournals.com/albany/prnewswire/press_releases/Georgia/2014/07/07/DC62207?ana=prnews
http://www.wset.com/story/25954161/consumers-who-bought-gray-line-or-citysights-hop-on-hop-off-bus-tours-in-new-york-city-could-get-a-refund-up-to-20-per-ticket
http://www.bizjournals.com/charlotte/prnewswire/press_releases/Georgia/2014/07/07/DC62207?ana=prnews
http://www.wrcbtv.com/story/25954161/consumers-who-bought-gray-line-or-citysights-hop-on-hop-off-bus-tours-in-new-york-city-could-get-a-refund-up-to-20-per-ticket
http://www.bizjournals.com/chicago/prnewswire/press_releases/Georgia/2014/07/07/DC62207?ana=prnews
http://www.bizjournals.com/cincinnati/prnewswire/press_releases/Georgia/2014/07/07/DC62207?ana=prnews
http://www.wtnzfox43.com/story/25954161/consumers-who-bought-gray-line-or-citysights-hop-on-hop-off-bus-tours-in-new-york-city-could-get-a-refund-up-to-20-per-ticket
http://www.bizjournals.com/buffalo/prnewswire/press_releases/Georgia/2014/07/07/DC62207?ana=prnews
http://www.wtoc.com/story/25954274/consumers-who-bought-gray-line-or-citysights-hop-on-hop-off-bus-tours-in-new-york-city-could-get-a-refund-up-to-20-per-ticket
http://www.bizjournals.com/boston/prnewswire/press_releases/Georgia/2014/07/07/DC62207?ana=prnews
http://www.wsfx.com/story/25954274/consumers-who-bought-gray-line-or-citysights-hop-on-hop-off-bus-tours-in-new-york-city-could-get-a-refund-up-to-20-per-ticket
http://www.news10.com/story/25954274/consumers-who-bought-gray-line-or-citysights-hop-on-hop-off-bus-tours-in-new-york-city-could-get-a-refund-up-to-20-per-ticket
http://www.bizjournals.com/columbus/prnewswire/press_releases/Georgia/2014/07/07/DC62207?ana=prnews
http://www.nbc12.com/story/25954274/consumers-who-bought-gray-line-or-citysights-hop-on-hop-off-bus-tours-in-new-york-city-could-get-a-refund-up-to-20-per-ticket
http://www.toledonewsnow.com/story/25954161/consumers-who-bought-gray-line-or-citysights-hop-on-hop-off-bus-tours-in-new-york-city-could-get-a-refund-up-to-20-per-ticket
http://www.wtvm.com/story/25954274/consumers-who-bought-gray-line-or-citysights-hop-on-hop-off-bus-tours-in-new-york-city-could-get-a-refund-up-to-20-per-ticket
http://www.antaranews.com/en/news/94735/consumers-who-bought-gray-line-or-citysights-hop-on-hop-off-bus-tours-in-new-york-city-could-get-a-refund-up-to-20-per-ticket
http://www.bizjournals.com/baltimore/prnewswire/press_releases/Georgia/2014/07/07/DC62207?ana=prnews
http://www.bizjournals.com/birmingham/prnewswire/press_releases/Georgia/2014/07/07/DC62207?ana=prnews
http://www.wlns.com/story/25954274/consumers-who-bought-gray-line-or-citysights-hop-on-hop-off-bus-tours-in-new-york-city-could-get-a-refund-up-to-20-per-ticket
http://www.bizjournals.com/atlanta/prnewswire/press_releases/Georgia/2014/07/07/DC62207?ana=prnews
http://www.bizjournals.com/austin/prnewswire/press_releases/Georgia/2014/07/07/DC62207?ana=prnews
http://ww.abc6.com/story/25954274/consumers-who-bought-gray-line-or-citysights-hop-on-hop-off-bus-tours-in-new-york-city-could-get-a-refund-up-to-20-per-ticket
http://www.wlox.com/story/25954274/consumers-who-bought-gray-line-or-citysights-hop-on-hop-off-bus-tours-in-new-york-city-could-get-a-refund-up-to-20-per-ticket
http://www.wltz.com/story/25954161/consumers-who-bought-gray-line-or-citysights-hop-on-hop-off-bus-tours-in-new-york-city-could-get-a-refund-up-to-20-per-ticket
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http://www.wmbb.com/story/25954161/consumers-who-bought-gray-line-or-citysights-hop-on-hop-off-bus-tours-in-new-york-city-could-get-a-refund-up-to-20-per-ticket
http://www.wmctv.com/story/25954161/consumers-who-bought-gray-line-or-citysights-hop-on-hop-off-bus-tours-in-new-york-city-could-get-a-refund-up-to-20-per-ticket
http://www.wmdt.com/story/25954161/consumers-who-bought-gray-line-or-citysights-hop-on-hop-off-bus-tours-in-new-york-city-could-get-a-refund-up-to-20-per-ticket
http://www.myabc5.com/story/25954161/consumers-who-bought-gray-line-or-citysights-hop-on-hop-off-bus-tours-in-new-york-city-could-get-a-refund-up-to-20-per-ticket
http://www.19actionnews.com/story/25954274/consumers-who-bought-gray-line-or-citysights-hop-on-hop-off-bus-tours-in-new-york-city-could-get-a-refund-up-to-20-per-ticket
http://www.wowktv.com/story/25954161/consumers-who-bought-gray-line-or-citysights-hop-on-hop-off-bus-tours-in-new-york-city-could-get-a-refund-up-to-20-per-ticket



