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Average Price of Equian Payment Integrity Products Over Time 

Acquisition 

Gowrisankaran Rebuttal Rpt Ex. 1 2 



Core Building Blocks 

Revenue Cycle EDI Claims Editing 
Management Clearinghouse Solution 

CHANGE 0 0 0 HEALTHCARE 

UNITEDHEALTH GRoup· 0 0 0 
--''- WAYSTA R 

""'' 0 0 
% Availity· 0 0 
••• • 0 0 . expenan .. 
• 

C O T I VITI 0 
Ill Burgess 0 
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Vertical Math 

Two Fundamental Pieces of Vertical Math Calculation 

Foregone 
Upstream Profits 
The total profits on 
foregone upstream 
sales to rivals 

Profits Gained 
Downstream 
The total profits that 
United would gain for every 
member its rivals lose 
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Vertical Math: Relevant Health Insurance Markets 
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Non-UHC Payer Share of Optumlnsight Revenue 

Customer Type 

UHC Payers 
Providers 
Non-UIIC Payers 
Government 
EDI 
Life Sciences 
Admin 

Table 5 

01 Revenues by Customer Type 

Amounts (in Million Dollars) 

Total 0 1 Product Lines 

Customer Type 

UHC Payers 
Providers 
Non-UIJC Payers 

Government 

EDI 
Life Sciences 
Admin 

Customer Type Revenue as a Share of Total 

Total 0 1 Product Lines 

Murphy Rpt Table 5 

Customer Type 

Non-UHC Payers 
Amounts (in Million Dollars) 

Non-UHC Payers 
Revenue as Share a/Total 

Year 
2020 2021 
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United Has Delayed Sales of Innovative Products 

~ 

■: : 

Product Name Commercial Payer UHC Product Name Commercial Payer UHC 

Impact Intelligence ✓ ✓ Fraud and Abuse ✓ 

Impact Pro ✓ ✓ Payment Integrity Provider Education ✓ ✓ 

Optum Performance Analytics (OPA) ✓ Post-Pay Claims validation ✓ ✓ 

Symmetry ✓ ✓ Pre-Pay Claims Validation ✓ ✓ 

Lab Benefits Management ✓ ✓ Fee Negotiation ✓ ✓ 

Advisory Services - Payer Analytics ✓ ✓ Analyzers ✓ ✓ 

APC Assistant (Payer) ✓ ✓ 

EASYGroup (Payer) ✓ ✓ 

Web.Strat (Payer) ✓ ✓ 

Credit Balance ✓ ✓ 

.M:0\:V-ru:H"t::/ UC"-1')1011 I I C C / Injury Coverage Coordinat ion ✓ ✓ 

✓ ✓ Subrogation ✓ ✓ 

✓ ✓ Medical Record Review ✓ ✓ 

✓ ✓ Quality Management Services ✓ ✓ 

Consumer Sales and Services ✓ ✓ 

Outcome Based Contract Enablement ✓ ✓ 

CES Second Pass ✓ 

CES Services ✓ ✓ 

CES Software ✓ ✓ 

Claims Cost Management ✓ ✓ 

Contract and Duplicates ✓ ✓ 

Risk Adjustment Services ✓ ✓ 

In Office Assessment ✓ ✓ 

Member Engagement ✓ ✓ 

Data Validat ion ✓ ✓ 

Retrospective Chart Services ✓ ✓ 

Submission Services ✓ ✓ 

Analytics and Reporting ✓ ✓ 

Provider Audit ✓ ✓ 

Coordinat ion of Benefits ✓ ✓ 
Data Mining ✓ ✓ 

-



United Has Delayed Sales of Innovative Products 

Thomas Gehlbach 
Product Name Commercial Payer UHC 

Impact Intelligence ✓ ✓ 

Impact Pro ✓ ✓ Q. And as of the time you left the company 
Optum Performance Analytics (OPA) ✓ 

in June of 2022, United Healthcare had Symmetry ✓ ✓ 

Lab Benefits Management ✓ ✓ already deployed the Portfolio 
Advisory Services - Payer Analytics ✓ ✓ 

Optimization tool in 48 states; correct? 

Portfolio Optimization (PO) A . That is correct. 
.M:0\:V-ru:H"t::/ UC"-1')1 011 I I C C/ 

✓ ✓ 

Q. And as of June 2022, you were not aware ✓ ✓ 

✓ ✓ of any other payers, apart from 
Consumer Sales and Services ✓ ✓ 

Outcome Based Contract Enablement ✓ ✓ UnitedHealthcare, who are using that 
CES Second Pass ✓ 

Portfolio Optimization tool; is that right? CES Services ✓ ✓ 

CES Software ✓ ✓ 

Claims Cost Management ✓ ✓ A. I'm not aware of anyone using it yet, no. 
Contract and Duplicates ✓ ✓ 

Coordinat ion of Benefits ✓ ✓ 
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Gowrisankaran Rpt Ex. 10 

United Would Gain Substantial Secondary-Use Rights 

14.0%* Non-United Claims Transmitted --Without Secondary-Use Rights 

.,__!- Non-United Claims Transmitted 
With Secondary-Use Rights 

Non-United Claims Transmitted 
~ r for Which United May Have 

Some Secondary-Use Rights 
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Few Providers Stopped Using Change's EDI 

Decrease in Claims Percent of Claims 

Number of Provider Volume Due to Percent of Provider Volume from Provider 

Customers with Providers with Customers with Customers with 
Number of Provider Substantial Volume Substantial Volume Substantial Volume Substantial Volume 

Time Frame Customers131 Decrease Total Claims Volume141 Decrease151 DecreaseI61 Decrease17I 

Panel A: 100% Drop in Volume I J 
[1] [2] 

2018 to 2019 207,540 

[3] [4] [5] [6] [7] 

5,776 1,048,106,013 4,398,562 2.8% 0.4% 
201 9 to 2020 21 5,6 45 9,956 1,022,290 ,277 4,315 ,093 4.6% 0.4% 
201Bto 2020 207,540 14,050 1,048,106 ,013 15,818,928 6 .8% 1.5% 

Panel B: 50% Drop in Volume 

201 8 to 2019 207,540 39,511 1,048,106,013 106.660.244 19.0% 10.2% 
201 9 to 2020 215,645 45,590 1,022,290 ,277 21.-

201 8 to 2020 207,540 62,592 1,048,106,013 2.8°/o 30.~ 0.4o/o 
4.6% 0.4°/o 
6.8°/o 1: .5°/o 
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Transmission Paths of Claims: Anthem (2020) 

CHA NGE 
HEALTHCARE 

% Availity 
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---------------------- --·---- ---

Anthem Equian 
Pl Termination 

(Oct. 2019) 

Optum 
PX109 

U-Factor Leads Anthem to Demote Equian 

Summary of Anthem relationship 

• Anthem relationship with Optum Payment Integrity has soured since 

acquisition of Equian (Anthem was a weak bidder for this asset) 

• Has terminated and replaced 2 out of 3 Equian solutions with 
inferior market participants in last 30 days and demoted Equian in 
the 3rd solution 

• Estimated loss of$ evenue/101 in 2020. Remaining 
f Equian Legacy revenue* at risk in 2021 

• Total Optum book at risk from Anthem ( evenue) includes Risk 

Quality and Network Solutions evenue) 

• Clear signals that Anthem now views Optum as a competitor rather 

than a partner & solutions provider 
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Optumlnsight Revenues from United's Main Health Insurer Rivals (2020) 

•cvs t . 
Health. ae na 

Anthem 

HCSC 
Health C"c &rvice Corporation 

Total 

PX1035, Party White Paper, Jan. 3, 2022, Ex. C 

CHA NGE Total 
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Sales to Main Rival Health Insurers Are Minimal at an Enterprise Level 

$60 

Previous slide; Gowrisankaran Rebuttal Rpt. Ex. 6; UnitedHealth Group Inc. Fonn 10-K, filed February 15, 2022 14 



+.tw. BlueCross. 
BlueShield. 

13 of the 20 
purported 

competitors are 
BCBS licensees 

Murphy Rpt Ex. 5 (highlighting added) 

Dr. Murphy's Exhibit 5 

Exhibit 5 

Commercial Insurance Market Shares by Payer Parent 
By Number of E nrolled Members 

20 18--2021 
Rank Payer Parent 

J uly January July Januar)' January 
(Overall 

2018 2019 2019 2020 2021 
Ave rage) 

UHC 15,9% 16.1% 16.4¾ 15.6% 15.6% 15,9% 

Anthem u.s•. 13_s•. 13.~. u.s,, 14_0•. 13.8% 
3 Aen,a 10.4% 10.5% 10.4% 10.5% 10.0% 10.3% 
4 Cigna 8.4% 8.5% 8.5% 8.5¾ 8.3% 8.4% 

5 Health Care Service ColJ)Oration 7.4% 7.7¾ 7.8¾ 7.7¾ 7.8% 7.7% 
6 Kaiser Pemnnente 5.8% 5.8% 5.8% 5.9¾ 5.9% 5.8% 
7 Florida Blue 2 ,3% 2 .3% 2 .1% 2 ,2¾ 2,3% 2.2% 

,§_BucCross Bu:Sbicld M1:h~ 2. 1% 2.1% 2.1% 2.1% 2.14% 2 .1% 
9 Bb?Shield Caii>mil 1.9% 1.9% 1.9% 1.9¾ 1.9% 1.9% 
10 Hii!hmark 1.5% 1.5% 1.1% 2.1% 2.3% 1.7% 
I I BIJe__C111$S and Bu, $hield__9f Alabam, 1.7% __1.6% 1.7% 1.6% 1.7% 1.7% 
12 Horiro,1 Bl.le Cross BIJe Shield ofNew JerID 1.6% 1.6% 16% 1.6% 1.6% 1.6% 
13 CarcFrst 1.4% 1.4% 1.4% 1.5% J.5% 1.5% 

14 Bb:Cross BlueShield North Carolina 1.4% 1.4% 1.4% 1.3% 1.4% 1.4% 
IS Centene 1.2% 1.3% 1.3% 1.3% 1.4% 1.3% 
16 Bb.-Cross BlucShield Massachl&SCUS 1.3% 1.2% 1.3% 1.3% 1.2% 1.2% 

17 Bb:Cross BlueShield Minnesota 1.1% 1.1% 1.1% 1.1% 1.1% 1. 1% 
18 Bu:Cross Bu:Shield Tcmcsscc 1.1% 1.1% 1.1% 1.1% 1.0% 1. 1% 
19 ErrblenY'lea kh 1.0% 1.0% 0.9% 0.9¾ 0.9% 0 .9% 
20 Medical Mun,al 0 .8% 0.8% 0.8% 0.8% 0.8% 0 .8% 
>20 Otl.,, (156 Add•ional Pa~r Parents) 18.0% 17.3% 17.5¾ 17.3% 17.1% 17.5% 

All Pa)'Cr Parents (176 Total) 100% 100% 100°1 .. 100% 100% IOO% 

Herfindah~Hirschn., n Index (HHJ) 749 764 770 749 746 7S5 

Notes: 

I ff Sh:ue·s arc bated on Ilic 11mrbcr ornrnf>c~ enrol.led in tt1.cl1 Pa1C111 P.Jyer's plan ocross 311 U.S. comuits. nu~ total nunt>croreurolkes is Ille sum 

ofo.11 f ully lo sured {FT) n'ICrrbc.rs and Adnjnistr.llivc-Scrvicts-01ly (ASO) nl.."l'nbC'rs. Fl Mcni>cr$ ineh.1dc Individual Snt1D Qoup. Large Ooup. 

and Feder.ii l:21oloycc pbns ASO includes Level-Funded .. SnttU Ooup. L:.u-gc Ooup. nnd Nation:11 Acoounl$, 

121 HcaJtltlcaders data is typicaDy rtcordcd on 311 annual basis. In 20H>, data was r«ordcd i11 botl1 January and July. 

Source: Health Leaders ~ •erstudy DRGDtita 

CENI!,~¥ti:n 
Individual plans are 

not a close 
substitute for 

national accounts 

15 



The 
proposed 

merger 
is likely to 

substantially 
lessen 

competition 
in the following 

ways: 

United's acquisition of ClaimsXten is likely to substantially 
lessen competition due to both the horizontal 
consolidation of first-pass claims editing solutions 
and the vertical concerns of United controlling a key 
input for its rival health insurers 

With control of Change's EDI clearinghouse, United 
would have the ability and incentive to raise its health 
insurer rivals' costs for innovations built on Change's 
EDI connectivity, which is likely to substantially lessen 
competition in the relevant health insurance markets 
relative to the but-for world 

United will gain access and the rights to use rival health 
insurers' competitively sensitive information, which is 
likely to substantially reduce competition in the relevant 
health insurance markets relative to the but-for world 
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