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do not meet these restrictions cannot be sold as a Certified Used Car through an OEM CPO 

program. 

507. If a used vehicle meets condition, mileage, and age requirements, a vehicle 

history check is performed to make sure the vehicle's title is unencumbered or "clean." 

508. If the VHR is clean, the vehicle is thoroughly inspected by the dealership, and 

any worn parts are replaced with new parts. Then the vehicle is reconditioned inside and out with 

the goal of making it as close to new condition as possible. The VHR and the report detailing the 

certified used-car inspection and reconditioning process are supplied with the vehicle at the time 

of sale. 

509. Pursuant to the exclusivity agreements Carfax has entered into with 

manufacturers for 3 7 of about 40 vehicle brands, the manufacturers require dealers participating 

in CPO programs to purchase Carfax VI-IRs and supply them to every consumer shopping for 

any particular CPO vehicle. 

510. Upon and information and belief, pursuant to these exclusivity agreements with 

auto manufacturers on CPO programs, Carfax provides cash or non-cash "marketing support" to 

the manufacturer for its CPO program. The amount of cash or non-cash "marketing support" 

Carfax provides to the auto manufacturers on their CPO programs is disproportionately large for 

the number of CPO vehicles in the individual manufacturers' CPO programs. Carfax's cash or 

non-cash marketing support is a payment to the manufacturer for Carfax's exclusivity on VHR's 

in the CPO programs. Due to Carfax's market share in VHRs in relation to its competitors, no 

other VHR provider can profitably match Carfax's cash or non-cash "marketing support" for 

CPO programs. Carfax's payments for exclusivity are rational only because they foreclose rival 

entry and block competition on the merits. 
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